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1.  NEGOTIATION 

You can try to negotiate with your billion dollar timeshare 

resort on your own. If you contact your resort on your own, 

you may very well be subjected to yet another high pressure 

sales pitch to buy more points. You may be told that all 

of your problems with your timeshare are because you 

don’t have enough points, and if you only will buy another 

ten thousand dollars worth of points, all your timeshare 

problems will disappear. If negotiation on your own fails, 

or you are not comfortable negotiating with a billion dollar 

company by yourself,  then it’s time for a free consultation 

with a law firm with experienced, licensed attorneys.

2. ARBITRATION 

The timeshare purchase contract which you signed may 

contain an arbitration provision. In many situations under 
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the current state of the law, this means that you have given up your right to a jury trial in civil court. If 

your timeshare resort won’t negotiate with you, one option is to file an arbitration with the arbitrator 

listed in your timeshare contract, very often the American Arbitration Association. An arbitration is 

similar to a trial in civil court without a jury. The rules of evidence apply, just like in a courtroom. The 

timeshare pusher will be represented by a large defense law firm. Without legal training, it is extremely 

difficult, if not impossible, to handle an arbitration. If you consult with an attorney, ask if they have 

handled arbitrations against timeshare developers.

3. LITIGATION/ FILING A LAWSUIT 

If negotiation fails, and you do not have an arbitration clause in your timeshare purchase contract, then 

you have the right to file a lawsuit against the timeshare pusher in civil court if you have a valid claim. 

You may be entitled to be a class action representative. You may have several options regarding where 

to file your lawsuit. A Judge of a civil court has the power to rescind, or cancel, a timeshare contract 

and to award money damages and attorney fees. An attorney experienced with timeshare law can tell 

you about your litigation options. If you consult an attorney, ask to see copies of the lawsuit petitions 

or complaints that they have filed in court against timeshare pushers, or if they have ever been 

appointed as class counsel by a Court in a lawsuit against a timeshare developer.

4.  RENTING 

For a few owners, renting your points for cash may be an option. Make sure you will be paid up front 

before you ever agree to rent your points. Never pay any company to try to rent your points for you. 
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We have extensive institutional knowledge of the timeshare and timeshare exit industries. If you qualify, 

we can refer you to a trusted third party company who will send a check to you in order to rent out 

your points. Some timeshare owners qualify to rent out their points and receive thousands of dollars 

while we continue to work on obtaining your release. It may take a couple of years or so for an owner 

who is in litigation to reach the conclusion of their case. Renting out your points may be a good option 

during this time.  We can tell you if you qualify during a free consultation.

5. SALE

A limited number of owners may actually own a timeshare that does have some re-sale value, but you 

can expect to receive pennies on the dollar. For example, the timeshare that costs $25,000 may be 

able to be sold for $ 2,500, if you are lucky. The upside is that you would no longer own your timeshare 

and would not be responsible for never-ending maintenance fees. Don’t pay someone up front who 

is not a professional to try to sell your timeshare. A reputable professional will usually agree to take a 

commission, in the event that the sale goes through. It makes sense to hire an attorney to assist with 

your important real estate transactions so you are not scammed. We can advise you regarding whether 

or not your timeshare can be sold, and can assist with the sale, and/or refer you to outside companies 

that we trust to help close the sale.
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If you need help exiting 
your timeshare, the 
team at Montgomery &  
Newcomb can help you 
take the next steps. With 
75+ years of combined 
legal experience, they 
have helped hundreds 
of people exit their 
timeshare. 

Visit 
thetimeshareattorney.com 
to sign-up for a 
free consultation

6.  CHARGEBACKS

If you have been defrauded, and paid for your timeshare or 

timeshare fees with a credit card, you may have the right to 

reverse the fraudulent charge. Very strict deadlines apply. 

The process is complicated and is like going to credit card 

court. A licensed attorney who is experienced with the 

charge back process will make it much more likely for you 

to win and recover your money.

7. STATUTORY RESCISSION

State laws often provide the absolute right to you to 

rescind, or cancel, your timeshare contract if you act 

quickly. You may still be within the deadline. The deadlines 

vary by state, from a few days to up to three years under 

the right circumstances. An attorney experienced with 

timeshare law can tell you if you qualify for statutory 

rescission or cancellation without going to court.


